Terms and Conditions

Welcome to the official website of Jamia Anwar-e-Rasheedia . This website is operated by a non profit
religious and educational organization providing Islamic education, mosque related services, and welfare
support.

By accessing or using this website, you agree to comply with these Terms and Conditions. If you do not
agree, please do not use the website.

1. Use of Website

This website is intended for:

Providing information about our organization

Receiving online donations

Supporting educational and religious activities
Communication with donors, students, and the community

You agree to use this website only for lawful purposes and in a respectful manner.

2. Donations

e All donations made through this website are voluntary contributions.

e Donations are used for religious, educational, and welfare purposes including mosque
maintenance, student education, and community support.

e Once a donation is successfully processed, it is considered final and confirmed.

We reserve the right to issue clarification or correction in case of technical errors.

3. Refund Policy Reference
All donations are generally non-refundable, except in cases of:

e Duplicate transactions
e Payment processing errors
e Verified unauthorized transactions

Refund requests (if applicable) must follow our Refund Policy guidelines.

4. Payment Processing

e \We use secure third party payment gateways for processing donations.
e We do not store sensitive card or banking information on our servers.
e Payment transactions are handled through secure and encrypted systems.

We are not responsible for delays or failures caused by banking networks or payment providers.



5. User Responsibilities
By using this website, you agree:

o Not to misuse or damage the website in any way
e Not to attempt unauthorized access to systems or data
¢ Not to use the website for fraudulent or illegal activities

To provide accurate information when required (e.g., donation details or contact forms)

6. Intellectual Property Rights

All content on this website, including but not limited to:

o Text

e Logos
e Images
e Design

e Educational material
is the property of Jamia Anwar-e-Rasheedia unless otherwise stated.

No content may be copied, reproduced, or distributed without prior written permission.

7. Limitation of Liability
Jamia Anwar-e-Rasheedia shall not be held responsible for:

o Temporary website downtime or technical issues
e Payment gateway errors or transaction failures

e Losses arising from misuse of the website

e External links or third-party services

Users access and use the website at their own risk.

8. Third-Party Services
We may use trusted third party services such as:

e Payment processors
e Hosting providers
e Analytics tools

These services operate under their own terms and privacy policies. We are not responsible for their
actions or policies.



9. Changes to Website and Services
We reserve the right to:

o Maodify or update website content at any time
e Add or remove services without prior notice
e Suspend or discontinue any part of the website if required

10. Privacy

Your use of this website is also governed by our Privacy Policy, which explains how we collect and use
your data.

11. Governing Law

These Terms and Conditions are governed by the applicable laws of Pakistan. Any disputes shall be
resolved under relevant legal jurisdiction.

12. Contact Information

For any questions regarding these Terms and Conditions, please contact us at
info@jamiaanwarerasheedia.com




